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File Retrieval Service Specifications
(Please provide the following information in an InfraWare Help Desk Support Ticket)
General Questions
1.       Facility being retrieved for (facility name, or Multiple):
2.       IP or Fully Qualified Domain Name of host (e.g., 123.12.1.123, myserver.mydomain.com): 
3.       Protocol (e.g., SFTP, FTPS, FTP w/ VPN): 
4.       Port Number (e.g., 22 for SFTP):  
5.       Folder to retrieve from (e.g., “/outbound/”):
6.       Audio File types to retrieve (e.g., wav, dss, ds2, etc.): 
7.       Is this a DVI-style system, with text and audio file pairs?
8.       Action to take following successful retrieval (e.g., delete, move to folder “/complete/”):
 
Parsing Questions
1.       If retrieving for multiple facilities, how will facility be identified?
a.       Parse Facility external ID from directory name (e.g., “/dictation/fac123” where fac123 is the external ID):
or
b.      Parse Facility external ID from (filename, text file, DVI txt file field, etc.):
or
c.       Other: 
2.       How will the dictating author be identified? 
a.       Assign all jobs to specific author
or
b.      Parse author external ID from (filename, text file, DVI txt file field, etc.):
or
c.       Other:
3.       How will the Document Type be identified?
a.       Use author’s default Document Type
or
b.      Parse Document Type external ID from (filename, text file, DVI txt file field, etc.): 
or
c.       Other:
4.       How will STAT jobs be identified?
a.       Do not mark any jobs as STAT
or
b.      Parse STAT from (filename, text file, DVI txt file field, etc.):
or
c.       Other
5.       What date should be used for Date Submitted?
a.       Use date of retrieval as Date Submitted
or
b.      Parse date from (filename, text file, DVI txt file field, etc.):
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